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Recently, technology has been an integral part of education. Teachers must use 
technology into their teaching practices in order to adapt to society's digital 
revolution. One of the strategies that can be implemented by the teachers is utilizing 
Canvas as one of Learning Management Systems (henceforth LMS) in their course. 
This study aims to investigate the students’ perception towards the use of Canvas to 
promote interactive online learning. Implementing case study as the research 
design, this study involved 77 students as the participants, and used both 
questionnaire and semi-structured interview to collect the data. In this study, the 
quantitative data were analyzed using descriptive statistics, while the qualitative 
data were analyzed using thematic analysis. The findings of this study revealed that 
students accessed Canvas ranging for less than 1 hour to more than 2 hours in a 
week.  They accessed it mostly to join some learning activities designed by the 
teacher, including reading the learning modules, joining online discussion, and doing 
the assignments given by the teachers. They also believe that during the online 
learning, Canvas is an easy-to-use LMS, and it provides a lot of features that help 
them learning. Besides, they also agree that Canvas is effective to provide them the 
opportunity have an interactive learning experience. In addition, they also 
perceived that using Canvas motivated them, and make the learning process more 
interesting. Therefore, teachers can optimize various features provided by Canvas to 
make the teaching and learning process in online setting become more interactive, 
interesting, and effective.  
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As a result of digital revolution in the society, the rapid development of 
technological advancement has brought about some changes in education. It is an 
essential part of the teachers’ profession, and they can use it to help students learn. 
In this regard, Nomass (2013) believes that nowadays, using technology in learning 
has become a real necessity. In addition, in order to improve the quality of 
education, the educational practitioners are required to meet the global 
requirement by keep adapting with technology development. A variety of 
technology tools are now available to assist teachers in improving their teaching 
techniques. However, the teachers should be able to carefully choose the 
appropriate technology, and optimizing its use so that it can support the 
effectiveness of teaching and learning process. They have to be able to follow the 
modern technical ways in order to create effective learning and teaching of the 
second language (Nomass, 2013). For those reasons, besides they should be 
confident in using the technology, teachers also need to have adequate 
knowledge related to the course content, pedagogical aspects, and the 
technology to integrate it effectively in the classroom practice (Ertmer &Ottenbreit-
Leftwich, 2010). 
Considering the current situation, the teachers are required to be familiar with 
and to be able to conduct online learning as one of the solutions to cope with the 
Covid-19 pandemic.  Utilizing a Learning Management System (LMS) is considered to 
be a prevailing strategy used by the teachers in their teaching practices (Basal, 
2016). LMS is a broad term that describes various systems that provide students, 
teachers, as well as manager the online educational services (Aldiab, Chowdhury, 
Kootsookos, Alam, & Allhibi, 2019), which basically functions to supports, organize, 
arrange, and manage the training course (Khoa, Ha, Nguyen & Bich, 2020). 
Moreover, Fathema, Shannon & Roos (2015) also claim that LMS provides improved 
and faster communications virtually among students and teachers as well as offers 
pace and effectiveness in educational process for it offers several features to 
support the instruction. Moreover, by using LMS, the process of teaching and 
learning no longer depends on offline class (face-to-face), but it also can be done 
outside of the classroom (Al Khoeri, Nuraini, Ramdani, & Agum 2021). In other words, 
teachers can utilize LMS for the more effective online learning by optimizing various 
features provided by the LMS in designing and conducting the instruction, which 
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enables the opportunity to communicate virtually with the students during the 
learning process. In addition, it can be easily accessed anywhere and anytime. 
Therefore, it is expected that by using LMS, there will be more intense interactions 
between students and teacher in online learning setting.  
One of the LMS that can be utilized by the teacher is Canvas. Canvas is a 
learning management system, or LMS, which is an online learning platform that 
allows teachers and students to exchange information and communicate with one 
another during a course. In other words, Canvas is one of the Learning Management 
Systems (LMSs) used to manage classroom activity (Al Khoeri, Nuraini, Ramdani, & 
Agum 2021). Canvas offers various beneficial features that can be utilized by the 
teachers optimally to improve the effectiveness of teaching and learning process. It 
enables the opportunity for the teachers to conveniently access the discussion, 
course calendars, lecturing videos, grade, assignments, messaging analytics, reports, 
group, peer review assignment, and other educational applications (Pujasari & 
Ruslan, 2021). However, when deciding to use Canvas in their teaching practices, 
the teachers are required to proficiently maximize the use of Canvas, by having 
adequate knowledge and capability to operate it, and thus it can promote the 
more interactive, and effective instruction. It is because the selection of the 
appropriate media in learning can generate a good output regarding to the current 
conditions and needs (Jusuf, Ibrahim, Suparman, 2021). 
Nonetheless, ensure the success of teaching and learning process, it is 
important for the teachers to also consider students’ perception towards the 
innovation implemented by the teacher, in this case is using Canvas for online 
learning. Specifically in this study, perception refers to students’ primary form of 
cognitive contact with the environment surround them (Efron, 1969).  In attempt to 
reveal students’ perception towards the use of Canvas to support the interactive 
online learning, this study tries to apply Technology Acceptance Model (TAM) by 
Davis (1989). This model posits that when someone is introduced to a new 
technology, his or her decision to utilize it will be influenced by a number of 
characteristics, including perceived ease of use (PEOU) and perceived usefulness 
(PU) (Binyamin & Smith, 2019), (Davis, 1989). PEOU refers to the degree to which a 
person believes that using certain technology would be effortless, while perceived 
usefulness refers to the degree to which a person believes that using a particular 
system can improve his or her performance (Davis, 1989). 
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In fact, perceptions in educational research have been produced by many 
researchers. For instance, Carbonilla & Bhati (2016) who tried to investigate students' 
perception on the use of technology in the classroom especially at higher education 
institutions in Philippines. They observed the students’ perceptions after giving the 
students a treatment to use technology in the classroom. The result showed that 
most students have negative consequences using mobile internet. Another study by 
Ekinci and Ekinci (2017), investigated about students’ perceptions of using a mobile 
application for English language learning. The result showed that mobile applications 
might be enlightening for EFL learners by providing advantages and disadvantages 
of using them. Furthermore, Fatimah & Santiana (2017) examined students-teachers’ 
perceptions of technology use in the classroom in relation to teaching in the 21st 
century. They found that using technology as teaching media can provide students 
a better learning experience.  
However, there are still very few studies that examine the students' 
perceptions regarding the use of Canvas to support interactive online learning 
activities. Therefore, in the context of this present research, the researcher endeavor 




The research design for this present research was a case study. The case study 
discussed a real context phenomenon where the boundaries between the 
phenomenon and the scope are not pretty obvious; and where descriptive studies 
are used (Yin, 2003). It allows researchers to closely analyze the data within a 
particular context, which is to explore students’ perceptions of utilizing LMS Canvas 
to optimize interactive learning. This research was conducted in the English 
Education department at one of the universities in Tasikmalaya, West Java. The 
participants of the research are 77 students who are enrolled in the Technology 
Enhanced Language Learning (TELL) Course 2021. The non-probability sampling – 
voluntary sampling technique was used in this present research. They are students in 
the English Department in their sixth semester, with an age range ranked between 
20-21 years old. The researcher used questionnaires and semi-structured interviews 
(SSIs) with the participants to collect data, and ask some questions about their 
perceptions of using LMS Canvas for interactive learning. According to Adams 
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(2015), semi-structured interviews are appropriate for various useful tasks, especially 
when more than a few open-ended questions need follow-up questions. As a result, 
this type of interview is suitable for the research design (descriptive case study), 
which is intended to present accurate information about how the participants feel 
and think. The data was analyzed to determine the optimizing LMS Canvas for 
interactive learning as perceived by the students who enrolled in the Technology 
Enhanced Language Learning Class. Furthermore, data from the questionnaires 
were analyzed using a Likert scale and then statistically calculated. Moreover, data 
from interviews were analyzed by using Braun and Clarke’s (2006) thematic analysis, 
which involves the following steps: (1) familiarizing with the data, (2) generating initial 
codes, (3) searching for themes, (4) reviewing themes, (5) defining and naming 
themes, and (6) producing the report. 
Findings and Discussion 
Findings 
This study aims is to investigate students’ perception of using LMS Canvas for 
optimizing interactive online learning. After analyzing the result of questionnaire and 
semi-structured interview, the researchers discovered that the students perceived 
Canvas as an easy-to-use LMS for online learning.  In addition, they also think that 
Canvas is effective to support the interactive communication between teacher and 
students, also between students with their fellow friends during the online learning. 
There are several highlighted points from the findings of this study. They are the 
actual use of Canvas by the students, the ease of using Canvas for online learning, 
the effectiveness of Canvas to promote interactive online learning, and students’ 
attitude of using Canvas for online learning. 
1. The Actual use of Canvas by the Students 
In general, the average time that students spent to access Canvas 
ranging from less than an hour to more than 2 hours as presented in Table 1 
below: 
Table 1: Average Time of using Canvas 
No Average Time (hour) Frequency (%) 
1 < 1 43 
2 1-2  34 
3 >2 13 
 
They accessed Canvas mostly to read the materials before their class 
schedule began by accessing the module that had been posted by the 
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teacher previously, and also to check the assignments that had been given by 
the teacher through Canvas. Besides, they also joined the online discussion 
held by the teacher in Canvas. Through this activity, they can communicate 
both with the teacher and with the other students to express their opinion, 
share their ideas, and give their response related to certain topic. Therefore, 
they could experience the more interactive learning activities through Canvas. 
 
2. The Ease of Using Canvas for Online Learning 
Furthermore, the students also admitted that Canvas is an easy LMS to use 
for online learning. Table 2 below presents students’ perception related to the 
ease of using Canvas for Online Learning:   
 







(%) (%) (%) (%) 
1. Canvas is easy to use, especially when it 









2 Canvas as a mobile learning tool is 
tough to utilize. 
5.2 24.7 61 9.1 
3 Canvas is challenging to use because 











From Table 2, we can infer that most of the students (92.2%) felt 
convenient to use Canvas as an LMS in online learning, especially for submitting 
assignments given by the lecturer. In addition, they disagreed (70.1%) to 
consider Canvas as a difficult learning application to use in their mobile phone. 
This means that they can easily access the Canvas application that can be 
installed in their mobile phone, and join the learning activities provided by the 
lecturer in Canvas from anywhere. In addition, 58.4 % students had stable 
internet connection on their mobile phone, so they can easily access the LMS. 
However, some students (41.6%) faced some internet connection problem that 
interfere their access to Canvas.  
In addition, the result of the semi-structured interview also demonstrates 
the students’ admission that Canvas has some beneficial features that are easy 
to be accessed by them. This can be seen from Excerpt 1 below: 
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Canvas modules serve many details information that I need in learning like home 
module, good student starter kit, course syllabus module, weekly module, and many 
more. It was a student-friendly learning platform because everything in the canvas 
modules and the features help me to learn. The features of module and symbols are 
easy to operate, the layout is very engaging. All information are organized well in 
each module with the specific title and subtitle which really help me whenever I need 
that information. It is easy to access and operate too. (S1) 
 
Besides providing various features, Canvas also has an interesting and 
engaging layout that attracts their attention in online learning. In addition, the 
teacher also organized the learning modules structurally, so the students found 
it easy to access any information they need in the LMS. In other words, the 
course design provided by the teacher in Canvas also help students to join the 
learning activities more easily. 
 
3. The Effectiveness of Canvas to Promote Interactive Online Learning 
Besides the ease of use, students also believe that Canvas is an effective 
LMS to promote interactive online learning. The results of questionnaire proves 
that students found some beneficial use of Canvas that can make the learning 
process become more interactive as can be seen from table 3 below:  
 







(%) (%) (%) (%) 
1 My lecturer's reference resources (videos, 
power point files, articles) and assignments 
placed in Canvas assist me improve my 
learning and better understand the 
contents/topics of the class. 
58.4 41.6 0,0 0,0 
2 Canvas activities and discussions can 
encourage me to learn more about the 
subject. 
36.4 59.7 3.9 0,0 
3 The use of Canvas saves effort and time. 31.2 67.5 0,0 1.3 
4 The use of Canvas helps me practicing my 
language skills 
32.5 62.3 5.2 0,0 









6 The use of Canvas makes my reading 

















8 Canvas allows lecturers and students to 








9 Instead of reading my courses on Canvas, I 
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10 The independent session on Canvas helps my 






Table 3 above presents the students’ perception related to the 
effectiveness of using Canvas for interactive online learning. Based on the result 
of the questionnaire, the students (93.5%) believe that Canvas can support the 
effectiveness of learning, since it can facilitate the communication between 
students and teacher that make learning process becomes more interactive 
(91%). It is because the online activities provided by the teacher through 
Canvas including online discussion motivate them to learn more about the 
topic being discussed (96.1%). Moreover, the students assume that using 
Canvas saves their time and efforts (98.7%), since the materials and the 
assignments posted by the teacher help them to gain a better understanding 
and enhance their learning (100%). In addition, most of them (98.7%) admit that 
by accessing Canvas before their course schedule helped them understanding 
the materials before the Zoom meeting session with their teacher. Canvas also 
provides the opportunity to practice their language skills (94.8%), since it can 
make their reading experience more interesting (93.5%) and therefore they 
prefer to read the materials in their course through Canvas (54.9%). Besides, 
they (94.8%) can also gain some new vocabulary items from the online learning 
activities provided by the teacher in Canvas.  
 
4. Students’ attitude towards the use of Canvas for interactive online learning 
From table 3, students found that Canvas is an interesting and a 
motivating LMS to use for online learning. They stated that Canvas improves 
their learning motivation (96.1%), since it allowed them to join online discussion. 
This activity required them to share their ideas or opinion related to the topic 
being discussed, which motivated them to learn more about the topic. Through 
this activity, they are encouraged to be more interactive in communicating 




It is interactive and more interesting to learn through Canvas. (S1) 
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In addition, students also agreed (93.5%) that Canvas is an interesting LMS 
to use, for it provides them the new reading experience. In this course, the 
teachers often posted a learning module for each topic, and the students 
were required to have their independent session to read the module before 
their class began. That is why they (98.7%) also claimed that by doing so, they 
are assisted to obtain a better understanding of the materials before the Zoom 
meeting session with their teacher.  
 
In spite of its supportive role, there are actually several factors that hinder the 
students from using Canvas in online learning. In Table 2, some students (58.4%) 
experience a poor internet connection in accessing the Canvas from their phone, 




I think, if I open it on my mobile phone, it's not easy to use because sometimes 
the system gets slower. So, I should open it in my PC (every time) if I want to use 
it easily. (S2) 
 
Moreover, they (29.9%) also face some difficulties in operating the LMS related 
to its notification system. Sometimes, they missed the notification when the teacher 
has posted the materials and assignments in Canvas, because the notification 
button is not displayed clearly in the main menu. Hence, if they do not take a look 
carefully, sometimes they missed the notifications. It can be seen in Excerpt 5 below: 
 
Excerpt 5  
Sometimes it's confusing when I want to see the notification, I mean the place 
of the notification button is not placed in the sidebar (same place as account, 
dashboard, courses, etc. button) so that sometimes I missed the notification. 
(S3) 
 
However, those technical issue did not hinder their participation in joining the 
learning activities in Canvas. They still found that in general Canvas provides 
beneficial use to support the online learning process.  
To sum up, even some students experienced some issues to access Canvas, the 
findings of this study reveal that Canvas is a beneficial LMS to use for online learning. 
It has some features that are easy to operate and can be accessed easily. It also 
provides the opportunity for the students to interact with the teacher and with other 
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students during the learning activities in this online platform. Furthermore, it can also 
help them practicing their language skill, and promote their reading comprehension 
so that they can obtain a better understanding, and as a result, it enhance the 





This research attempts to examine students’ perception towards the use of 
Canvas for interactive online learning. Using Canvas for online learning can be a 
valuable strategy to be implemented by the teacher to elevate the effectiveness of 
teaching and learning process. In this regard, Al-Khoeri, Nuraini, Ramdani & Agum 
(2021) believe that LMS is one of the most valuable solutions in the online learning 
environments for both students and teachers. It is because aside from various 
features offered by Canvas that can be utilized by the teacher, the findings of this 
study also reveal that the students positively perceived the use of it in the course that 
they take. The results of this study highlighted the students’ actual use and their 
attitudes towards the use of Canvas, along with the ease of using, and its 
effectiveness to promote the interactive online learning seen from the students’ 
perspective.  
Canvas offers a wide range of features that are enabled to be explored by 
the teacher in conducting online instruction. In this present study, students 
specifically accessed Canvas for several purposes, including reading the module, 
joining the online discussion, checking and submitting assignments, and so on, within 
the duration ranging from less than an hour to more than two hours per week. It 
indicates that Canvas provides various numbers of features that enable the teacher 
to optimize each of it to support the teaching and learning process such as 
dashboard, courses, calendar, announcements, syllabus, modules, discussion form, 
conference, collaboration application feature, and many more. (Al-Khoeri, Nuraini, 
Ramdani, & Agum, 2021). In this regard, the teachers should thoroughly choose an 
appropriate LMS that allows the teachers to provide some learning resources as well 
as maximize collaborative features such as discussing certain topic, sharing files and 
forums (Adzharuddin & Ling, 2013). For that reason, teachers should also consider 
whether or not the features provided by the chosen LMS can contribute to improve 
Santiana, Silvani, Ruslan  Optimizing LMS CANVAS for Interactive Online 




the effectiveness of the instructional process. Nonetheless, the findings of this study, 
accentuate that most of the students agree with the benefits of Canvas for online 
learning. Fauzi et.al (2020) also believe that Canvas has more superior features 
compared to other e-learning that is widely used, which makes it become one of 
the best e-learning in learning management.  
Besides numerous features offered by Canvas, the students also assume that 
Canvas is an easy-to-use LMS that contributes in supporting the teaching and 
learning process. It is in line an assumption that it is a platform for student success 
with some easy-to-use LMS features (Al-Khoeri, Nuraini, Ramdani & Agum’s, 2021; 
Fauzi et al, 2020). In addition, using Canvas is considered to be beneficial, since it 
offers an easy access to receive the course materials (Pujasari & Ruslan, 2021). 
Moreover, the result of a study initiated by Edmunds, Thorpe, & Conole (2012) 
confirms that students perceived that by using ICT (in this study present study is 
Canvas), makes their learning becomes easier. It means that besides Canvas 
provides various features that can be utilized by the teacher and the students during 
the online learning, it can also be operated easily by the students. They can access 
it anywhere and anytime, since they can simply use their mobile phone to open this 
LMS. Furthermore, the students also think that the layout of Canvas is interesting, 
which helps them easily find the information they need in this LMS. 
Furthermore, Canvas is also perceived as an effective LMS to promote 
interactive online learning. Al-Khoeri, Nuraini, Ramdani & Agum (2021) assume that 
Canvas offers modern learning tools that can support student engagement, 
instructor innovation, and widespread connection and collaboration. By offering 
various features for learning activities, Canvas can facilitate teacher and students 
communication and make the learning process more interactive. It can encourage 
students to actively participate in the learning activities provided by the teacher 
through Canvas. In connection with that matter, the need to interact during 
teaching and learning process can encourage students’ intrinsic motivation which 
can lead them to be competent and autonomous in learning (Fandiño, Muñoz, & 
Velandia, 2019). Besides, Andrei (2017) also argues that the new technology should 
be appropriately used for inviting the students to take part in hands-on activities, 
cooperation, and collaboration. Furthermore, Canvas provides benefits for teachers 
and students to share their knowledge (Al-Khoeri, Nuraini, Ramdani, & Agum, 2021). 
Through Canvas teachers can share and transfer their knowledge to the students, 
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while students can also join online discussion that encourage them to shape their 
collaborative and cooperative skills in completing the task given by the teacher. 
Therefore, Canvas is an ideal LMS that can contribute in making teaching and 
learning process more interactive, especially in online learning setting. 
Additionally, Canvas is also considered as a helpful LMS, since it helps the 
students to gain better understanding about the learning materials (Edmunds, 
Thorpe, & Conole, 2012; Fauzi et al, 2020). Moreover, Fauzi et al (2020) in their study 
also witness that Canvas is effective and it has large effect on students’ learning 
outcomes in online learning. It is confirmed by the result of this study, by which the 
students mentioned that besides their understanding of the course materials, their 
language skills and also vocabulary mastery are also improved after they use 
Canvas for online learning. It means that Canvas is effective to enhance the 
students’ learning outcomes in general.  
They also claimed that they feel interested and motivated in joining the 
instruction, and it is also an important factor to support the success of learning 
(Mantiri, 2015; Utvær and Haugan, 2016). In addition, Al-Khoeri, Nuraini, Ramdani, & 
Agum (2021) also find in their study that students felt comfortable, surprised, and 
engaged even though there are some obstacles they have experienced in using 
Canvas for online learning. Canvas gives them new learning experience that can 
attract their attention and motivate them to improve their learning.  
To sum up, the findings of this study demonstrate the correlation between 
students perceptions related to the use of Canvas for interactive online learning. In 
this regard, TAM asserts that Perceive Usefulness (PU) will be influenced by (perceive 
Ease of Use (PEOU), by which the users perceive the technology as a useful one, 
when they find that it is easy to use (Davis, 1989). It is proven in this study that 
students perceived that Canvas is an easy LMS to use for online learning, they also 
considered that it is useful to support the interactive online learning. Therefore, the 
teachers are invited to consider Canvas as a valuable LMS to use, that can promote 
the more interactive, effective, and interesting online learning.  
 
Conclusion and Suggestion 
The findings of this study revealed that the majority of the participants had a 
favourable opinion of using Canvas to create an interactive learning environment. 
According to the results of the questionnaire, students agreed that utilizing Canvas 
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was useful, beneficial, and effective in assisting them in learning English at any time 
and from any location. They also believe that using Canvas will help them enhance 
not only their reading comprehension but also their writing and speaking skills. 
Furthermore, the data shows that students have a favourable attitude regarding the 
utilization of mobile learning through Canvas.  
On the other side, there were certain disadvantages to utilizing Canvas, such 
as issues with internet access and network connectivity. Several students 
subsequently indicated that they had difficulty in operating the mobile version of 
Canvas application, and they were having trouble finding certain feature of this 
LMS. 
Nonetheless, while Canvas had some limitations, the benefits it provided to 
students' learning activities and performances outweighed the disadvantages. This 
advantage could be extended to their learning outcomes, particularly in interactive 
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